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Abstract

With the continuous improvement of China's comprehensive strength and the
continuous advancement of the "One Belt, One Road" community with a shared future
advocated by China, more and more foreigners and universities abroad have realized the
importance of learning Chinese, and the heat wave of learning Chinese continues to rise
all over the world. Take Egypt as an example. Now, eleven Egyptian universities have
established Chinese language departments. With the help of the China Center for
Sino-Foreign Language Cooperation (formerly the Confucius Institute Headquarters), and
under the cooperation mechanism of both Egyptian and Chinese universities, there are also
two Confucius Institutes and one Confucius Classroom in Egypt and learning Chinese has
become a popular option for young Egyptian students. However, the author finds that
Egyptian youth, including Chinese majors in Egyptian universities, often encounter
misunderstandings, embarrassments, and failures when communicating in Chinese. This
has aroused the author’s curiosity and interest in this issue.

Therefore, the author uses the questionnaire method, taking the junior and senior
Chinese major students of Ain Shams University in Egypt as a target for the questionnaire,
to study their cross-cultural pragmatic failures in greetings, thanks, farewells, addressing
and invitations. According to the study result, Egyptian students and Chinese students
have big differences in the five communication aspects mentioned above and that
Egyptian students have relatively serious pragmatic failure problem. After analyzing the
results, it is found that there are a few reasons behind Egyptian students’ pragmatic
failures in cross-culture communication, including the different culture background and
customs between Egypt and China, different negative transfers of mother tongues, the
insufficient language ability, and the lack of pragmatic ability training in the process of
Chinese teaching in Egyptian universities. Based on the survey analysis, the author puts
forward some suggestions on how to avoid pragmatic failure.

This thesis is composed of five chapters. The first chapter is the research introduction,
which includes the reasons behind choosing this subject, the research purpose,
significance, methods and thesis framework of the thesis; the second chapter is a literature
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review, mainly including the introduction of the definition and classification of pragmatic
failures, Chinese and foreign pragmatic failures in cross-cultural communication and
relevant researches and the studies on the cross-cultural communication pragmatic failures
of foreigners learning Chinese are summarized in this chapter; the third Chapter mainly
introduces the survey purpose, objects, tools, processes, and data collection; the fourth
chapter firstly presents the overall statistical results and simple analysis, and explains the
survey results and reasons by topic, and then summarizes the reasons for the Egyptian
students’ pragmatic failures, and finally puts forward some suggestions to both teachers
and students on how to improve students' ability to use the Chinese language and to avoid
pragmatic failure in cross-cultural communication. Chapter 5 is a summary of the research

and puts forward the deficiencies of the research and the direction of future efforts.

Key words: Egyptian university, students majoring in Chinese, cross-culture

communication, pragmatic failure, questionnaire, suggestion
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